
 
 
 
 

CAPACITY BUILDING WORKSHOPS - TERMS AND CONDITIONS 

 

Before the workshop: 

1. The workshops will be announced through our website and social media pages. It 

requires registration and payment to be made through Townscript/other online portals, 

subject to change .  

2. Unless there are any unforeseen circumstances, no cash payment will be accepted. 

3. The fee for the workshop is not fixed and will vary from workshop to workshop, 

depending on the subject matter.   

4. The workshop fee is inclusive of materials (conditional to the theme) and refreshments. 

It also includes the cost of  expert speakers.  

5. Besides the information provided earlier through the posters on our social media 

profiles, the following details will be sent to you via a confirmation email. This will be 

sent to you, a day before the start of the workshop.  

a. Location  

b. Schedule 

c. List of speakers and their qualifications 

d. Things you need to bring 

6. Know your Speakers: Our workshops will be taught by enthusiastic and experienced 

speakers who are renowned experts in their field. We encourage you to go through their 

bios before the workshop in order to keep yourself updated and learn as much as 

possible.  

7. Communication: Communications transmitted to your phone and email address on 

record shall be deemed to have been communicated to you, even if returned 

undeliverable for any reason.  

8. Weather: The workshop will take place under all circumstances and weather conditions, 

unless it is raining extremely heavily and there are signs of a complete washout. We will 

not cancel the workshop unless there are any indications of rain hampering movement 

and disruptions in public or private transportation to the space where the workshop is 

held.   

9. In case of any cancellations, the workshop will be moved to the next available date and 

time and you can let us know your availability on that date. Please mention your phone 
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number while booking so that we can get in touch with you. In case of a cancellation 

from our end due to the weather, please communicate if you choose to claim a refund 

rather than a postponement. 

10. Children: Children below the age of 12 will not be allowed to attend the workshop. 

Through our other areas of work such as heritage education for schools, we have 

already organised some workshops specifically for children. We are in the process of 

curating more workshops of this nature. Stay tuned to our social media pages for more 

details.  

11. Wheelchair Access: We are constantly looking for ways to make the initiative as 

inclusive as possible. As we don't have a fixed place where we hold the workshop, 

depending on the space, we will make sure to include it in our posters if the workshops 

are accessible for the differently abled/people with mobility issues. 

 

During the workshop: 

1. Punctuality: The workshop will start at the time mentioned in the confirmation email. We 

recommend that you arrive at least 15 minutes prior to the start of the event so that we 

can get to know you better.  Under circumstances where you are late/ delayed please let 

us know, and we will bring you up to speed on the workshop during break time. 

2. Duration: Depending on the nature and theme of the workshop, they are generally 

organised for a time period of one to three days.  

3. Language: The workshop will be conducted in English.The team at Madras Inherited is 

conversant in Tamil, Hindi and Malayalam. We are currently working towards curating 

the workshop in Tamil as well. In case the speakers are fluent in other languages, we will 

make it a point to mention the same.   

4. Health and safety: At Madras Inherited, we make it a point to ensure that the spaces 

where we hold the workshops are safe. The maximum number of attendees for a 

workshop will be 20-30 in number. While making the arrangements for the workshop, we 

consciously ensure that health, Hygiene and Safety regulations are maintained.  

5. Video and Audio Recordings: The attendees are welcome to make notes and take photos 

during the lecture and practical sessions.Please DO NOT make a video or audio 

recordings of the speaker. The contents/information disseminated during the workshop 

2 



 
 
 
 

are a result of meticulous research and is our intellectual property. We request 

everybody to respect the seriousness of the issue and follow the policies accordingly. 

6. Attendance during the practical and review sessions of the workshop is compulsory. 

7. Any report that is required to be submitted for the workshop will have to be carried out 

within the allotted time. Extensions in the time period will not be entertained without due 

reason.  

 

After the workshop: 

1. The participants will receive a certificate upon completion of the workshop. 

2. Feedback: We value your feedback as it helps us create a better experience for you and 

motivates us to keep doing better with the initiative. We request you to provide feedback 

through a link to a google form that will be shared with you.  

3. We'd love to see any pictures you'd like to share from the workshop! Please email them 

to mail@madrasinherited.in or WhatsApp it to  us!  

4. In case you enjoyed the workshop and had a good experience, please feel free to tag us 

on your social media handles. The following handles are to be mentioned:   

Facebook: @MInherited  

Twitter: @minherited  

Instagram:@madrasinherited  

5. Marketing: The initiative may use photographs taken during the workshop for publication 

on its website/social media pages/print advertising and for promotional literature on the 

website, newsletters, emails, etc. Madras Inherited shares the right to publish any 

photos/videos of the workshop that you may share with us.  

6. In case of queries, please write an email to us at mail@madrasinherited.in or give us a 

call at +91 98403 56120 (Ashmitha Athreya). 

7. In case of any grievances, please write to us at mail@madrasinherited.in  within 7 days 

of the end of the workshop. This will enable us to promptly rectify all genuine 

grievances. No claim notified to us outside of this period will be entertained. The 

initiative shall incur no liability whatsoever in respect thereof. 
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Cancellation and Refund Policies: 

1. Cancellation policy: 

a. In case we cancel the workshop due to unforeseen circumstances, the workshop 

fee will be refunded after deducting the transaction charges of Townscript or any 

other online platforms that we may use.  

b. However, there will be an option to postpone the booking of the same workshop 

to the next scheduled date. In case you are not available, we will refund the fee 

amount to you.   

c. We also reserve the right to cancel a workshop for the general welfare and safety 

of the participants, including but not limited to natural disasters, strikes, civil 

unrest, terrorism, governmental regulations, pandemics etc. This decision shall 

be made by the initiative at its sole discretion without notice. Under such 

circumstances, the workshop fee will be refunded in full after deducting the 

transaction charges only.   

 

2. Refund policy:  

a. No refund will be provided if there is a cancellation less than 72 hours/3 days 

before the start date of the workshop.  

b. No refund will be provided in case of a no-show. 

 

Frequently asked Questions (FAQs) 

1. How can I register for the workshop? 

You can register for the workshop by filling out a form on Townscript, an online event 

platform that Madras Inherited uses for registration purposes. 

 

2. Can I register on the spot? 

We generally do not accept on-spot registration and payment. In case of unavoidable 

circumstances, we will be willing to accept on-spot registrations. Please make sure the 

payment can be done through Google Pay or ensure that you have an exact change in 

case of cash transactions. 
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3. I’m unable to pay online. Can I make a cash payment? 

Please contact us in case you’re facing any difficulties with regards to the online 

payment. Under unforeseeable circumstances, we accept payment through Google Pay 

or cash. Please make sure you have an exact change for cash transactions. 

 

4. What is the schedule for the workshop? 

Our workshops are generally organised between 10:00 am and 05:00 pm. The schedule 

of the workshop along with other details such as location, list of speakers and things to 

bring will be sent to you via a confirmation email, a day before the workshop. 

 

5. Will it be theoretical or are there practical sessions? 

The workshops are curated in such a manner that they involve both theoretical and 

practical sessions, thereby enabling the participants to apply the learnings of the 

lectures to a real-life scenario. The details of the practical sessions, including time and 

location, will be clearly mentioned in the schedule of the workshop. 

 

6. Can I attend only a part of the workshop? 

Our workshops are specifically designed to ensure maximum learning by the 

participants, which can be achieved only by attending the complete schedule. In case of 

unavoidable circumstances, you can reach out to us and we can work out a suitable 

schedule that provides maximum benefits. However, there will be no concessions 

provided on the workshop fee in case of such a scenario. 

 

7. Are there any fee concessions for students? 

Yes, we provide a substantial discount on the workshop fee for students. 

 

8. I’m doing a PhD course. Will the student discount be applicable for me? 

The student discounts are only applicable to students who are in school or doing their 

undergraduate or postgraduate in college. 
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9. Are there any discounts available if we register as a group? 

Yes, we offer discounts in case the minimum number of participants in the group is 4. 

Please let us know in advance so that the discount can be applied while making the 

payment. 

 

10. What do I need to bring for the workshop? 

We generally offer writing materials required for the workshop. Apart from that, the list 

of materials that the participant is required to bring will be sent as part of a confirmation 

mail, a day before the workshop. 

 

11. Does refreshments include lunch? 

No, we do not provide lunch as part of the workshop. However, the participants will be 

offered tea and biscuits during the morning and evening breaks. 

 

12. Can I record the lectures? 

The participants are NOT allowed to make audio or video recordings of the workshop. 

The contents/information disseminated during the workshop are a result of meticulous 

research and is our intellectual property. We request the participants to respect the 

seriousness of the issue and follow the policies accordingly. 

 

13. What happens if I am running late? 

Under circumstances where you are late/ delayed please let us know, and we will bring 

you up to speed on the workshop during break time. 

 

14. How can I cancel my booking? 

In case of unavoidable situations necessitating cancellation of your booking, please use 

the cancellation option available on Townscript. This has to be done 3 days (72 hours) 

prior to the start date of the workshop. In case the cancellation does not occur within the 

above mentioned time period, we will be unable to refund the workshop fee. 
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15. What are the refund policies in case I want to cancel my booking? 

No refund will be provided if there is a cancellation less than 72 hours/3 days before the 

start date of the workshop.  

No refund will be provided in case of a no-show. 

In case of a cancellation initiated through Townscript within this time period, the 

complete workshop fee will be refunded to the participant. The amount will be refunded 

within a time period of 7-10 working days. 

 

16. Do I get a refund if I fail to turn up due to unforeseen circumstances? 

No refund will be provided for cancellations after the stipulated time period of 3 days (72 

hours) before the start of the workshop and in case of non-attendance. However, you 

can always let us know if you would like to transfer your booking to another workshop to 

be held at a later date. 

 

17. Will I receive a certificate for the workshop? 

Yes, the participants will receive a certificate of attendance authorised by Madras 

Inherited. 

 

Disclaimer:  

The initiative hereby assumes no liability on account of loss of life, personal injuries or 

property damages to the people attending the workshops, arising out of any events, 

happenings or occurrences during the workshop except where such loss of life, personal 

injuries or property was caused by the fault or negligence of the initiative and except to 

the extent that such liability is imposed by law. 
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