
 
 
 
 

TERMS AND CONDITIONS FOR HERITAGE WALKS 

 

General Walks:  

Our walks generally happen on the weekends, in the morning. The walks are charged at Rs. 550 

for adults and Rs. 300 for students. There are no charges for children below the age of 12.  

 

The prices are inclusive of a souvenir bag to remember the beautiful and eclectic architectural 

heritage associated with the oldest historical enclave of Madras. We conduct free walks for 

Madras Day Celebrations, The Sundaram Finance Mylapore Festival, Times of India Namma 

Chennai Chance-eh Illa Campaign and other such important occasions which celebrate the 

heritage of the city.  Breakfast will not be included in the walk, but please feel free to approach 

our guides for great breakfast recommendations where you can have a scrumptious South 

Indian breakfast.   

 

Private/ Customised Tour:  

Please write to us at mail@madrasinherited.in outlining your requirements and number of 

members in the group. The maximum number of people we can accomodate per walking tour is 

20. We would require a notice period of at least one week to arrange for the private tour. The 

payment will be inclusive of all expenses i.e. entry tickets, camera charges, if any, and breakfast.   

 

Reservation and Payment:   

All our scheduled walks will be announced through our social media pages and the website and 

will require pre-booking and payment.  

 

Language:  

Madras Inherited is committed to finding ways to make our walks as accessible as possible. All 

of our walks are bilingual i.e., English and Tamil. All the walk leaders speak English, Tamil and 

Hindi. In case you are unable to understand some information during the walk, we are happy to 

translate and explain the same to you.  
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Cancellations and Refunds:   

No refund will be given if there is a cancellation, 3 days/ 72 hours before the start date of the 

walk. No refunds will be issued for tours cancelled after that period or in the case of a No-Show. 

However, you can always let us know if you require your booking to be transferred for any of the 

other walks that are scheduled and we are happy to do the same for you.  

 

In case we cancel the walk under unforeseen circumstances, all the bookings will be refunded 

after deducting only the transaction fee. There will also be an option to postpone the booking to 

the next date the same walk will be conducted. In case you are not available then, we can refund 

the booking amount to you.   

 

We also reserve the right to cancel a walk for the general welfare and safety of the participants, 

including but not limited to natural disasters, strikes, civil unrest, terrorism, governmental 

regulations, pandemics etc. This decision shall be made by the initiative at its sole discretion 

without notice and with full refund of fees.  

 

Communication:  

Details regarding the walk will be communicated to you through email. In case that fails, we will 

send the same to your phone number.  

 

Wheelchair Access:  

We are constantly looking for ways to make the initiative as inclusive as possible. Unfortunately 

most of the heritage buildings/streets in the city are not wheelchair accessible as a result of 

which, our walks are not accessible for the disabled/people with mobility issues. However, we’d 

be thrilled to conduct the same walks virtually, putting our best effort to present the streets of 

Chennai in a virtual format that can be accessed by everyone. 

 

BEFORE THE WALK 

Know Your Walk Leader: 

Our tours are hosted by incredible individuals who are ardent architects, historians and urban 

designers with a deep entrenched interest and love for the subject which is resonated in their 

passionate story telling of the city, aiming to recreate a unique experience of observing and 

 



 
 
 
 
imbibing the city, the way we do. The name and bios of your walk leaders will be mentioned in 

the confirmation ticket that is sent to you. We encourage you to get to know them during the 

walk.  

 

Meeting Point:  

The starting point for each walk will be mentioned in the confirmation details that will be sent to 

you. A map will be provided along with these details, indicating the start and end points and 

areas for parking along with suggestions to use other public transportation facilities to reach 

the place. You will need to make your own travel arrangements to and from the meeting point.  

 

What to Bring:   

❖ Bring a small filled water bottle (not too heavy to carry around). 

❖ We recommend that you come fully prepared to ensure your comfort throughout the 

walk for 2 to 3 hours (for e.g., bring a light snack, a cap, a pocket-sized umbrella etc.). 

❖ Please note that photography is not allowed in the interior of the heritage buildings. 

 

Weather:  

The walks will take place in the case of slight rain, unless it is a complete washout. In these 

cases, the scheduled walks will be moved to the next available time and day. Please 

communicate to your walk leader your availability on those dates and if you choose to claim a 

refund rather than a postponement.   

 

DURING THE WALK  

Punctuality:  

Our walks will start sharply at the time mentioned in the confirmation email. The walk leader will 

normally reach the meeting point at least 15 minutes before the walk., We recommend that you 

arrive at least 15 minutes prior to the start of the event, so that we can get to know each other 

better.   

 

Under circumstances where you are late/ delayed for the walk, we will wait for 10 minutes 

before we start. Please do let us know if you are delayed, and we will send the location pin so 

 



 
 
 
 
that it could be easier for you to reach us. Contact details of the walk assistant will be provided 

in the confirmation email.  

 

Duration:  

The walk is for a period of 2 hours. We maintain a moderate walking pace, stopping at various 

sites along the tour.  

 

Entry:  

As it is a living heritage area composed of several intangible and tangible heritage sites, it is our 

topmost priority to ensure that the community of the area does not feel intruded. In order to 

respect their privacy, we cannot guarantee entry into all the heritage structures of the area. We 

try our utmost to gain entry into one or two of the heritage structures in order to provide a 

holistic understanding of the tangible heritage associated with the area. 

 

Entrance to religious and holy places may be prohibited on grounds of inappropriate clothing. 

We will clearly mention these restrictions beforehand, along with the confirmation details.   

 

Health and Safety:  

Since most of our walking tours run along busy roads, it is strongly recommended that you 

remain on the footpath at all times. Please be careful when you take pictures and while crossing 

the roads. While all of our tours are children-friendly, we recommend utmost caution while 

crossing roads with children.   

 

Photography:  

Photography is allowed on all of our walks, unless it invades privacy and/or hampers the 

progress of the walks. On occasions, there may be restrictions on photography put in place by 

the owners of different properties. Unless specified, photography is not allowed in the interior of 

heritage buildings and historic houses. These restrictions must be respected.  

 

Video and Audio Recordings:  

In case you are a student/heritage enthusiast, you are welcome to make notes during our 

walking tours, please DO NOT make a video or audio recordings of the walk leader. We do not 

 



 
 
 
 
allow video/audio recordings on the walks.The contents of our walking tours are a result of 

meticulous research and it is our intellectual property. We request everybody to respect the use 

and follow the policies accordingly. 

 

If you are a guide, a travel writer, or a blogger, please get our consent before the tour.   

 

Smoking:  

For the convenience of everyone in the tour, smoking is prohibited during the entire duration of 

the walking tours. For longer tours, such as day trips and special tours, please smoke at a 

respectable distance from the group so that no one is inconvenienced 

 

Alcoholic beverages are strictly prohibited during the walk.  

 

Shopping:  

Unless specifically stated in the walk description, our walking tours DO NOT include time for 

shopping. We strongly recommend against taking shopping breaks during the walk. This delays 

the walk and also makes it difficult to keep the group together in busy neighbourhoods. If you 

liked something that you wanted to buy you can always return to that shop after the walk has 

ended. 

 

AFTER THE WALK 

Feedback:  

We value your feedback as it helps us create a better experience for you and motivates us to 

keep doing better with the initiative. We request you to provide feedback after each tour on our 

Facebook and TripAdvisor profiles. We will also send you an email with a link to a brief feedback 

form.  

 

We'd love to see any pictures you'd like to share from the walk! Please email them to 

mail@madrasinherited.in or WhatsApp it to us!  

 

In case you enjoyed the walk and had a good experience, please feel free to tag us on your 

social media handles. The following social media handles are to be mentioned:   

 



 
 
 
 

● Facebook: @MInherited  

● Twitter: @minherited  

● Instagram:@madrasinherited  

 

Grievances:  

In case of any grievances, please inform the walk leader and write to the Company at 

mail@madrasinherited.in  within 7 days of the end of the experience. This will enable the 

initiative to promptly rectify all genuine grievances. No claim notified to us outside this period 

will be entertained and the company shall incur no liability whatsoever in respect thereof 

 

Marketing:  

The company may use photographers taken during the trail for publications on its 

website/social media pages/ print advertising and for promotional literature on the website, 

newsletters, emails etc. We may also use any photos/videos taken during the walk that you 

share with the initiative. 

 

FREQUENTLY ASKED QUESTIONS (FAQS) 

Do I get a refund If I fail to turn up?   

No refund will be given if there is a cancellation 3 days/ 72 hours before the start date of the 

walk. No refunds will be issued for tours cancelled after that period or in the case of a No-Show. 

However, you can always let us know if you require your booking to be transferred for any of the 

other walks that are scheduled and we are happy to do the same for you.  

 

Do I get a refund if the walk leader fails to turn up?   

We assure you that such a situation would never happen. We have a reliable team leading the 

walks. In case such an event takes place,  you will get a full refund of booking amount for the 

walk.   

 

How many people are generally in a walking group?   

For both the private tours and the general walks - the number of people in a group is restricted 

to a maximum of 20 people. In case there are more bookings than 20 for the walk, we make it a 

point to shift the remaining people who have registered to the next batch.   
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How will I recognize the walk leaders?   

The confirmation email will have details of the starting point. The walk leader and assistant will 

be present at the starting point 15 minutes before the walk begins. 

 

Can you customise a tour for us?  

We offer the flexibility of customising walks in one or more areas if you’re looking to book a 

private tour with us.  

 

Why do your walks start so early? Do you have any evening walks? If so, what are the timings 

for the walks? 

The walks start early because most of the routes that we have curated are located in living 

heritage areas that get crowded and filled with heavy traffic after 09:00 am.  

 

Can you also arrange for local transport and hotel bookings as part of the private tours? 

No, we do not arrange for local transport and hotel bookings for the private tours. 

 

For the private tours, how much in advance should I book a trail   

Please confirm all the private walking tours at least one week before the expected date of the 

walk.  

 

What should I do if I have to cancel the walks?   

In case you are in a situation where you need to cancel the walk, for the general tours, please 

intimate us and cancel the walk on Townscript through the cancellation option available. This 

needs to be done 3 days/72 hours before the start date of the walk. In case the cancellation 

does not happen within the stipulated time period, we will not be able to refund the booking 

amount.  

 

What are your payment methods?  

For the general walks, you can book and pay for the walk via Townscript. Under unforeseeable 

circumstances, you can pay via Google Pay. Only under extenuating circumstances, we accept 

cash payments. Please bring exact change for such transactions. 

 



 
 
 
 
For the private tours, you can pay through a bank transfer. Cheque payments are not accepted 

for both the general and the private walks.   

 

How much do I have to walk on these walks?   

All the walks are curated in such a way that they cover a walking distance of 2 to 2.5 km.   

 

DISCLAIMER 

The initiative hereby assumes no liability on account of loss of life, personal injuries or property 

damages to the people coming for the walks, arising out of any events, happenings or 

occurrences during the walk except where such loss of life, personal injuries or property was 

caused by the fault or negligence of company and except to the extent that such liability is 

imposed by law.  

 

The participant agrees to indemnify the initiative and the company to which it belongs to from 

and against any and all actions, claims, losses, damages, liabilities and expenses (including 

attorney’s fees) arising out of the conduct of any of the participants on the walk, including 

without limitation any claims alleging facts that if true would constitute a breach by him/her of 

these terms and conditions.   

 

 

 

 

 

 

 

 

 

 


